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THIS NOTICE MUST ACCOMPANY EVERY COPY OF THIS DOCUMENT
IMPORTANT NOTICE

This document, (“Document”) is the exclusive property of Government Expenditure & Projects Efficiency Authority.
This Document should be read in its entirety including the terms of this Important Notice. The government entities may disclose this Document or extracts of this Document to their respective consultants and/or contractors, provided that such disclosure includes this Important Notice.
Any use or reliance on this Document, or extracts thereof, by any party, including government entities and their respective consultants and/or contractors, is at that third party’s sole risk and responsibility. Government Expenditure and Projects Efficiency Authority, to the maximum extent permitted by law, disclaim all liability (including for losses or damages of whatsoever nature claimed on whatsoever basis including negligence or otherwise) to any third party howsoever arising with respect to or in connection with the use of this Document including any liability caused by negligent acts or omissions.
This Document and its contents are valid only for the conditions reported in it and as of the date of this Document.
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	Document No. EPM-KE0-TP-000036 Rev 000


	Program Error Number Assignment and Dates     (filled out by CSL)

	1. To:
	Distribution
	
	4. Date DMD Received:
	

	2. Source Error No.:
	
	
	5. Date DMD Transmitted:
	

	3. DMD Error No.:
	
	
	
	

	
	
	
	
	

	Program Identification

	6. Program Number 

	7. Release/Version No.


	8. Program Title/Name/Acronym:


	Program Error Information

	 9.  Error Severity:
	
[  ]  CLASS 1 (MINOR)
	
[  ]  	CLASS 2
	
[  ]  CLASS 3 (MAJOR)

	10. Computer System(s) on Which Program Error is Applicable:

	System 1:
	
	

	System 2:
	
	

	System 3:
	
	

	System 4:
	
	

	
	
	




	11. Date Error Received by Program Sponsor: 

	12. Date Error Confirmed by Program Sponsor: 

	13. Affected Period This Error Existed: 

	
From:                   
	
To:                  

	14. Error Description:



	15. Error Evaluation/Impact Description:



	16. Recommendation (Error Avoidance and/or Remedial Action):



	17. Correction Notice/Final Disposition:



	18. Technical Specialist Signature:


	19. Program Sponsor Signature:


	20. Date:



	21.  FOR YOUR ACTION:
 
(1) Consider the effect of this computer error notice on any past, in-process and future calculations.
(2) Retain this error notice in your program documentation copy until the error has been corrected.

	
      Printed Name  ___________________________________
	
Employee # ______________________

	
      Signature ________________________________________
	
Date  ___________________________
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	Completed by the DMD

	1.	Show distribution on attached sheets. The Program Sponsor advises the DMD who should be listed.  The DMD composes the list based on the sponsor's request.
2.	If provided, enter COTS Supplier Error No. Leave blank for other developed software.
3.	Enter a sequential error notice number.
4.	Date CCPEN received by the DMD from the Program Sponsor.
5.	Date CCPEN of transmittal, to Distribution (#1), by the DMD.

	Completed by Program Sponsor and Technical Specialist

	Note: Only one error per Class Two and Class Three CCPENs; Class One CCPENS can be combined.
6.	Enter the CCP number (Examples: STAADpro – S001).
7.	Identify all known release(s) / version number(s) that have this error (Examples: N9-57, 2.0). 
8.	Identify the program Title, Name, or its acronym. (Examples: STAADpro, Structural Design and Analysis)
9.	Check one of the boxes for the class of the error. Error classifications are in accordance with this procedure (see Computer Program Error Notification above).
10.	Indicate the operating system(s) on which the program error is applicable. (Examples: Windows 2003, Windows 7). Note this information should match the program’s Program Control Form.
11.	Give the date the error was initially discovered or suspected.
12.	Give the date the error was confirmed by Program Sponsor, Technical Specialist, or designee.
13.	Give the time period the error existed.  If the error still exists, enter PRESENT in lieu of the final date.
Note: Items 14, 15, and 16 may be written on additional sheets.
14.	Provide a concise description of the error.
15.	Describe how the error may have affected program results on a generic basis.
16.	Describe: (a) how the error may be avoided when operating the program, and (b) what corrective action should be initiated for existing calculations.
17.	Identify what corrective action is being taken to correct the error, i.e., program revision, deactivation, etc., and other information which may assist the user.
18.	Program Technical Specialist’s Signature.
19.	Program Sponsor’s Signature.
20.	Date of Program Sponsor's signature.

	Completed by CCPEN Recipient

	21.	Within fifteen calendar days of receiving a CCPEN, send acknowledgement to the DMD that the error notification was received.  Acknowledgements may be completed electronically in lieu of signing and returning the notification form to the DMD. No acknowledgment is required for Class One errors.
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